	Residence Hall Community Advisor Information and Application Packet
Community Advisor Selection Fall 2010




Greetings!

Thank you for your interest in becoming a Community Advisor within the residence hall system at Iowa State University.  The community advisor experience is one that will bring great rewards both personally and professionally!

Community Advisors come from diverse backgrounds with a wide variety of skills and talents.  However, there are some qualities that we look for in every student we work with:
· the ability to problem solve
· strong commitment to academics 
· flexibility and adaptability
· willingness to learn with and from others

The Community Advisor selection process begins with the application.  Applications are reviewed and offers for interviews are extended to candidates.  There is no “perfect” application – we look for the qualities mentioned above, your commitment to community development, and the other unique strengths you can bring to the position.  

To start the application process we encourage you to complete the quiz below. This quiz is designed to help you better decide if the Community Advisor position is right for you. If you answer “no” to a few of the questions, we encourage you to reevaluate your interest in this position. If you have any questions, please contact your hall director to discuss this further. 

We also encourage you to schedule a meeting with your Hall Director or Community Advisor to talk about the position further. 

Recommendations are due Friday, January 22 at 4:00 pm. Applications are due Monday, January 25 at 4:00 pm.

For more information regarding the application process, please attend one of our Community Advisor Information Sessions held on:

Wednesday, January 13 at 7PM in UDCC 136
Tuesday, January 14 at 7 PM in Hixson-Lied 20/60
Tuesday, January 19 at 7 PM in Hixson-Lied 20/60
Thursday, January 21 at 7 PM in UDCC 136

Candidates will be notified of their interview status via email on February 5, 2010.

Interviews for the Community Advisor position will take place February 13, 2010 or February 20, 2010. Scheduling occurs after you receive your confirmation email on February 5th. At that point, candidates will receive additional information regarding the interview process. 


Thank you again for your interest!  If you have other questions please contact the Selection Committee at stustaff@iastate.edu


Good luck!!!
Staff Selection Committee

Is the Community Advisor position the right fit for you?


As you read and answer the following questions, track the number of “yes” answers that you have. At the end you should have a better idea of whether or not this position is a good fit for your skills and abilities.

1. Are you able to adapt yourself to working with different types of personalities and in varying situations?
2. Do you project a positive attitude and self-image?
3. Do you currently have a good balance between your academics and other activities?
4. Is there room in your schedule for an additional 20-hour-per-week time commitment?
5. Are you able to cope with going long periods of time without seeing your family and/or significant other?
6. Could you approach a resident about a personal concern that has been brought to your attention?
7. Would you feel comfortable providing support or assistance to a resident from an underrepresented group (e.g., students with disabilities, African-American, Hispanic, gay/lesbian/bisexual/transgender, etc.)?
8. Can you discern when someone wants help, but is not verbalizing their need?
9. Are you able to confront a person’s behavior constructively?
10. Do you react and express yourself calmly and clearly in tense situations?
11. Can you handle the possibility that everyone on the house or floor may not like you?
12. Can you accept that there may be residents who do not want to be involved in house activities?
13. Could you remain fair and objective when dealing with a conflict involving your friends?
14. Would you be comfortable writing reports about situations occurring within your staff, on your floor, or in your hall?
15. Can you serve as a positive role model, both in the hall and when you are off-campus or away from the hall?
16. Are you able to protect the confidentiality of information regarding residents and situations?
17. Are you easy to get to know?
18. Are you enthusiastic and able to motivate others?
19. Are you able to be flexible when faced with criticism?
20. Do you practice constructive ways to relieve stress?

If you answered 17 or more of the questions with a “yes,” you demonstrate a good understanding of the amount of time and energy it requires to be a successful Community Advisor. If you answer “no” to a few of the questions, we encourage you to reevaluate your interest in this position. If you have any questions, please contact your hall director to discuss this further.
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Complete applications will consist of the following components:
· Personal Information Form
· Resume
· Short Answer Responses
· Recommendation from current community advisor
· Recommendation from a former or current employer, advisor, faculty member, etc. 


Candidates Will Complete and Submit the Following

Personal Information Form  
Please make sure the personal information form is completed fully. 

Resume
Please include previous employment experience, relevant/related experience, and your extracurricular involvement. For information regarding resume writing, please visit this website: http://www.career.iastate.edu/ 

Short Answer Questions (Recommended length per response is 250 words, double spaced, on separate page)

1. Why are you interested in becoming a Community Advisor?
2. In what ways have you been a positive and active member of your community (residence hall or other)?
3. What special skills do you bring to the position that would equip you for the role?
4. Describe the challenges students experience within the residence halls and the role of the CA in addressing those.

Recommenders Will Complete and Submit the Following

Both forms are located after the Personal Information Sheet. Feel free to email these to your recommenders.

Recommendation – Community Advisor
Please have a current community advisor fill out the Community Advisor recommendation form and email to stustaff@iastate.edu by January 22, 2010. The community advisor must be on-campus and in the position currently.  We will not accept recommendations from CAs who are abroad or on internship.

Recommendation – Other
In addition to the community advisor recommendation form, please an additional recommendation form from an advisor, employer, group leader, teacher (former or current).  The letter requirements are stated in the attached form. This recommendation letter is to be sent to stustaff@iastate.edu by January 22, 2010.

Important Notes about Submitting Applications

Applications are due via email or in person by January 25, 2010.  Note that recommendations are due January 22, 2010. Applications submitted electronically should be sent to stustaff@iastate.edu.  If submitting your application in person, please take to the Friley Hall Desk between 10 am and 6 pm, Monday through Friday.  

If submitting electronically please include the information sheet, resume, and short answer responses together in ONE DOCUMENT. Do not include them as separate attachments.

If submitting a paper application, attach the information sheet, resume, and short answer responses with a paper clip. DO NOT STAPLE.
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By completing this application, you grant the Department of Residence permission to review your student records to verify eligibility and conduct background checks.  

Personal Information

Name: 

Gender:

In-School Address:

Cell Phone:

Student ID#:

Email:

Major:									

Graduation Date:

Are you currently a Cyclone Aide? 


Community Advisors are expected to maintain a cumulative GPA of 2.5. If your GPA does not meet this requirement you are ineligible to apply this semester.

Cumulative GPA:

Semesters of community living experience:



Do you have any Iowa State University or Department of Residence judicial violations? 
Have you ever been convicted of a felony or misdemeanor?
(If you answered yes to either question, please describe the violation and what you learned from the experience below):










Residence Hall Community Advisor Recommendation Form

THIS FORM TO BE COMPLETED BY THE COMMUNITY ADVISOR.

Applicant Name:
Name of Recommender (must be current CA on campus):


To be completed by the reference:

1. How long have you known this person?  In what context?


2. Describe the candidate’s ability to be a positive role model for his/her peers. How is this person perceived by others?  


3. Describe the candidate’s ability to manage a variety of tasks. How does s/he manage stress?  



4. Describe the candidate’s appreciation of difference and capacity to work with people different from him/herself.


5. Describe the candidate’s ability to work as part of a team. Is s/he open to new ideas?


6. Describe the person’s ability to listen, communicate, resolve conflict and relate to others.


7. What else should we consider about this candidate?


Your overall rating of the candidate:
Excellent Candidate
Strong Candidate
Average Candidate
Weak Candidate
Unacceptable Candidate (Do not hire)

Comments:


Completed forms should be submitted electronically to stustaff@iastate.edu by Friday, January 22, 2010.  You will receive a confirmation email when your recommendation is received.



Residence Hall Community Advisor Recommendation Form

THIS FORM TO BE COMPLETED BY ADDITIONAL RECOMMENDER.

Applicant Name:

Name and Title of Recommender: 
Contact Information (Phone/Email):

To the recommender: The person above is applying for a position as a community advisor (CA) in one of the residences at Iowa State University. Community advisors are student leaders who serve as role models and mentors in the residence hall community.  The major aspects of their position are community building, providing support to students both personally and academically, and resolving community conflict. We are looking for students who demonstrate the following competencies: the ability to problem solve; a strong commitment to academics; understands the importance of flexibility and adaptability; and has a willingness to learn with and from others. 

Thank you for your assistance. If you have additional questions, please call the Chair of the Student Staff Selection Committee at 515-294-9564. Please return this form electronically to stustaff@iastate.edu by January 22, 2010.

How do you know the applicant?
· As a student in class
· As my advisee
· As a previous/current employee
· As a student in a campus leadership role
· Other (please describe):

How long have you known the applicant?

Please summarize your evaluation by checking your estimate on the following items. (Exceptional should indicate that the applicant is comparable to the best student you have known in that category. Good should indicate a positive recommendation with no reservation).

	Attribute
	Exceptional
	Good
	Average
	Fair
	Poor
	No basis

	Maturity and emotional stability
	
	
	
	
	
	

	Understanding of self
	
	
	
	
	
	

	Sensitivity to others’ needs
	
	
	
	
	
	

	Understands and appreciates human difference
	
	
	
	
	
	

	Ability to initiate and follow through
	
	
	
	
	
	

	Ability to do administrative tasks
	
	
	
	
	
	

	Ability to express ideas verbally and in writing
	
	
	
	
	
	

	Ability to exercise good judgment
	
	
	
	
	
	

	Reliability/dependability
	
	
	
	
	
	

	Working as a team member
	
	
	
	
	
	

	Problem solving
	
	
	
	
	
	



Summary Evaluation
· I do not recommend this applicant for the Community Advisor position
· I recommend this applicant with reservations. Please indicate on a separate sheet the reservations you have.
· I recommend this applicant for a position as a Community Advisor.
· I strongly recommend this applicant for the position as a Community Advisor. 

